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The rapid spread of the human population around
the globe has resulted in a greater prevalence of many
infectious diseases1,2. Human history has experienced
multiple episodes of pandemics in the past with large scale
morbidity and mortality1. However, these past incidences
of pandemics have not paralyzed the world as the current
pandemic of coronavirus disease1. The disease which was
initially localized to China has now affected almost all the
countries of the world3. The disease is spread by a novel
strain of coronavirus called as the severe acute respiratory
syndrome coronavirus 2 (SARS-CoV-2) and the resulting
disease is known as coronavirus disease (COVID-19) which
was formerly known as the ’2019 Novel Coronavirus
(2019-nCoV) Pneumonia’, originated from a wet market in
Wuhan, Hubei province, China in early December 20193,4.
This deadly infectious disease has affected almost all
sections of society and thus no subpopulation is spared4.
The biggest impact that such disease has is on the general
public and the frontline workers4. These frontline workers
include healthcare workers, police, sanitation staff, etc.5.
Commonly these days such workers are forming the first
line of society’s defense against the disease caused by a
coronavirus and are popularly known as ‘corona warriors’6.

The impact of COVID-19 on the mental, physical, and
overall well-being of these corona warriors and the general
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public is deadly4. Health professionals, patients, and the
general public are under insurmountable psychological
pressure which may lead to various psychological problems,
such as anxiety, fear, depression, and insomnia4. In this
paper, the authors would like to highlight the impact of
COVD-19 on the mental health status of the general public
and the healthcare professionals.

The effect on the psychological well-being of the general
population in an unprecedented pandemic is reported from
several countries4,7. There are anxiety and fear of death
among the general population4. The limited knowledge of
this pandemic and the overwhelming news may result in
anxiety and fear in the general public8,9. The reports from
China and Greece have shown that there were moderate-
to-severe anxiety and the psychological impact on the
study subjects4,7. The patients with a history of psychiatric
illnesses like depression and anxiety are suffering a lot with
relapses in their psychiatric issues like fear-triggered panic
attacks or resurface of psychosomatic symptoms; cases
with medical comorbidities, such as cardiovascular disease,
have been expressing distress and associated worsening of
symptoms, in particular, angina and worsening of heart
failure status7. The impact on the mental health of children
is also worth a mention as the schools are shut, playgrounds
are closed and their movements outside the safety of their
houses are restricted7. This has resulted in fear, anxiety,
panic attacks, and other psychosomatic symptoms7.
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The extent of the impact of a mounting threat like
COVID-19 on the healthcare professionals who form the
frontline defense to quell the lethality of this coronavirus
disease is very high7. These workers are directly engaged
in the diagnosis, treatment, and care for patients with
COVID-192. They are working with no or minimum
breaks10. With limited resources and staff, these workers
are stretched to their limits10. They are under constant
emotional, physical, and mental stress4. They are devoid
of the comfort of their homes with their loved ones, due
to safety precautions that they have to follow, since they
have to keep the social distance10. In fact, they are under
deep stress due to fear of being a source to spread this
infection to their families4. They have to bear the brunt
of fatigue, long working hours, physical and psychological
violence, and occupational burnout1,4. The hospitals are
saturated with patients and there is a long queue of those
who want admissions1. The inpatient departments and
the intensive care units are having multiple incidences of
patients not following the safety protocols4. Incidences
of patients running away from the security of hospitals
are also available in the literature11. In some countries,
verbal and physical attacks along with discrimination with
these healthcare workers are reported12. Besides, the use
of personals protective equipment (PPE) for long periods
results in breathing difficulties and limited access to toilet
and water, resulting in subsequent physical and mental
fatigue4. In fact PPE can also result in dehydration, nausea,
weight loss, etc. Also, the higher susceptibility of elder
healthcare workers with or without other comorbidities
like diabetes, hypertension, kidney diseases, etc. to the
coronavirus has instilled a feeling of fear and resulted in
depression and anxiety4. A majority of healthcare staff
have reported sleep disturbances and the development of
obsessive-compulsive symptoms like repeated temperature
checks and sterilization4,12. Studies have reported that
the severity of mental symptoms in healthcare workers
was affected by age, gender, occupation, specialization,
type of activities performed, and proximity to COVID-19
patients13.

In short, with the paucity of literature on the overall
impacts of the COVID-19 on the healthcare professionals
and general public, the only possible solution which looks
feasible is the timely mental conditioning of these individ-
uals. The healthcare staff should be given timely breaks
and adequate attention should be given to their grievances.
Psychological crisis intervention and related activities that
are adapted in countries like China should be implemented
worldwide4. The mental health-related national associations
and institutes should adopt emergency psychological
crisis interventions, psychological counseling, and establish
psychological assistance expert groups thereby, providing
professional guidance by coordinating with the health
authorities4. Counseling through digital platforms could

help the general population. The coronavirus disease is
going to last for some time, till the development of a
vaccine or a drug and thus the efforts should be aimed at
the overall well-being of all individuals including the health
professionals. As these are the warriors who are the only
answer to the present pandemic of coronavirus. Besides,
large scale studies aimed at determining the mental health
status of the general public and healthcare professionals are
imperative and are the need of the hour.
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